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Our Problem Domain
 

Pregnancy

HEALTH & WELLNESS



Needfinding
Methodology



Interviewees

People who are

pregnant or are

trying to get

pregnant, as well as

their partners

People at different stages

in their pregnancy: pre-

pregnancy, currently

pregnant, and post-

pregnancy

 

Different types of

pregnancies: IVF,

disabilities, advanced

maternal age

Recruitment: online

from Reddit at:

babybumps, parenting,

askwomen, ivf,

samplesize,

beyondthebump,

mommit, NICUParents

 

Incentive: $5 Starbucks

gift cards

Zoom

W H O W H Y H O W W H E R E

(5 TOTAL)



Questions
Tell me about a

time you were

frustrated/unhappy

during your

pregnancy.

Tell me about the

first time you found

out you were

pregnant. How did

you feel in that

moment?

What was the most

helpful thing

somebody did for

you during your

pregnancy journey?

What was different

about your second

pregnancy

compared to your

first, if anything?

Tell me about the

last time you went to

the OB/GYN. What

was the best part of

the visit? The worst?

Where do you get

your information

about pregnancy

from?

How did you find

community during

your pregnancy? 

How did COVID

affect your

pregnancy?

Have you ever used

any pregnancy or

fertility apps? What

was your experience

like?



Sarah & Dan

Business Analyst in Boston, MA

Had a miscarriage in October 2019

Decided to start IVF in June 2020

Currently doing their third round of IVF



"It feels like
Sarah's going
through it all by
herself."

- Sarah's husband, Dan



Ashley

Counselor in St. Augustine, FL

Diagnosed with PCOS in 2014

Took lots of medication to get pregnant

Has a 4-year-old child

Starting IVF this week for another child



"I don't want to be
the middleman
between insurance
agents."

- Ashley



Emily

Waitress/grad student in Philadelphia, PA

12 weeks pregnant with her first child

Advanced maternal age



"Am I crazy?
Is it even in
there?"

- Emily



Laura

Sign language interpreter in San Antonio, TX

10 weeks pregnant with her second child

Has a toddler son who had heart complications

during the pregnancy 

Went to a mental health specialist for

emotional support 



"Being told no
over and over
isn't helpful if
they don't
redirect you."

- Laura



Interview
Results



All of our interviewees reported

information and recommendations

from friends & family as being the

most helpful source

SURPRISING OBSERVATION



Many people felt neglected

informationally, logistically,

financially, and emotionally by

their doctors

SURPRISING OBSERVATION



All of our interviewees were

stressed and frustrated over

having to wait, and the lack of

certainty & control

SURPRISING OBSERVATION



Interviewees said they both like to

actively seek out information, but

also avoid it because it stresses

them out

SURPRISING CONTRADICTION



Said her partner wasn't "supposed

to understand", but seemed upset

that he didn't know how to say

"the right thing" to make her feel

better 

SURPRISING CONTRADICTION

 



Analysis



"N O  O N E

C A R E S

A B O U T

P R E G N A N T

P E O P L E . "  

" J U S T  D O

S O M E

F R I C K I N

R E S E A R C H ! "

F I R S T

T R I M E S T E R :

" I S  I T  E V E N  I N

T H E R E ?

W H A T 'S

G O I N G  O N ? "

"M Y  F A V O R I T E

D O C T O R

E X P L A I N S  T O

H E R  W H A T

T H E Y 'R E  G O I N G

T O  D O  A N D

W H Y . "

“B E I N G  T O L D

N O  O V E R  A N D

O V E R  I S N ’T

H E L P F U L ,  I F

T H E Y  D O N ’T

R E D I R E C T  Y O U . ”

" I  F O U N D  M Y

D O C T O R

T H R O U G H  M Y

M O T H E R - I N -L A W

A N D   H A V E

B E E N  G O I N G  B Y

R E F E R R A L . "

" I T  F E E L S

L I K E  S A R A H 'S

G O I N G

T H R O U G H  I T

A L L  B Y

H E R S E L F . "

" 1  I N  4  W O M E N

H A V E

M I S C A R R I A G E S ,

B U T  T H E R E  A R E

N O  I N F E R T I L I T Y

A P P S . "

"A P P S  O N  T H E

M A R K E T  A R E

T O O  D U M B E D

D O W N  A N D

C U T E S Y . "

" I 'M  N O T

E N T I R E L Y  S U R E ,

I T 'S  A  L I T T L E

C O N F U S I N G . "

(R E F E R R I N G  T O

T H E  I V F

P R O C E S S )

" I T 'S  N I C E  T O

H A V E

S O M E B O D Y

W H O 'S  B E E N

W H E R E  Y O U

A R E . "

SAY
" I N T E L L E C T U A L L Y

I T ’S  G O I N G  T O  B E

A  D I F F E R E N T

S T A G E ,  B U T  I T ’S

H A R D  T O  C O P E

W I T H

E M O T I O N A L L Y ! "

" I 'M  T H E  O N L Y

O N E  O F  M Y

G U Y  F R I E N D S

G O I N G

T H R O U G H

T H I S . "

"R E D  B L O O D

I S  B A D ,  B U T

E V E R Y T H I N G

E L S E  M I G H T

O R  M I G H T

N O T  B E

N O R M A L ”

"C U L T U R A L

C R A P  A B O U T

H A V I N G  T O

K E E P  I T  A

S E C R E T  -  W H O

D O  I  T E L L ? "



C L E N C H E D

F I S T S  A N D

S A I D  H O W  

 E M O T I O N A L

N E E D S  W E R E

N E G L E C T E D

B Y  D O C T O R S

F R O W N E D

W H E N

H U S B A N D  S A I D

H E  G E T S  A L L

P R E G N A N C Y

I N F O  F R O M

H E R

S I G H E D

B E C A U S E

T H E R E  W A S  N O

W A Y  T O

P R O V I D E

D O C T O R S

F E E D B A C K  

S A R C A S T I C

T O N E  W H E N

S H E  T A L K E D

A B O U T  T H E

"C U T E S Y "

A P P S

R O L L E D  H E R

E Y E S  W H E N

T A L K I N G

A B O U T  H O W

I N S U R A N C E

M A N A G E R S  

D O W N L O A D E D   

N E A R L Y  E V E R Y

F E R T I L I T Y  A P P   

A N D  T H E N

D E L E T E D  A L L

O F  T H E M

C O U N T E D  O N

F I N G E R S  T H E

N U M B E R  O F

I V F  V I S I T S  I N

T H E  L A S T  2

W E E K S  ( I T

W A S  1 1 )

P H Y S I C A L L Y

W E N T

T H R O U G H  H E R

V A R I O U S

P R E G N A N C Y

A P P S  V E R Y

D I S M I S S I V E L Y

DO

S H R U G G E D  

 W H E N

T A L K I N G

A B O U T  T H E

U N C E R T A I N T Y

S H O W E D  A

S T A T I C  W O R D

D O C U M E N T

T E M P L A T E  O F

H E R  T I M E L I N E  

S M I L E D  W H E N

S H E  T O L D  U S

A B O U T  H E R

D A U G H T E R 'S

D I F F I C U L T

B I R T H

C U R S E D  A N D

L O O K E D

A N N O Y E D

D I S C U S S I N G

C O M M O D I F I C A

T I O N  O F

P R E G N A N C Y

P O I N T E D

A C C U S I N G L Y

A T  F I T B I T

P O I N T E D  T O

S H O W  H O W

C L O S E  H E R

H U S B A N D  W A S

T O  H E R  W H I L E

B E I N G

I G N O R E D

C R A D L E D  H E R

S T O M A C H

F O N D L Y  W H E N

R E M E M B E R I N G

B E I N G

P R E G N A N T

L A U G H E D

W H E N  S H E

T O L D  U S  A L L

H E R  D O C T O R S

A R E  M A L E  



I  W I S H  I  H A D

A  B A B Y

A L R E A D Y  A N D

D I D N 'T  H A V E

T O  D O  I V F

A G A I N

I  W I S H  I  H A D

M O R E  D A T A

D R I V E N

I N F O R M A T I O N

M E N  A R E

I G N O R E D  I N

T H E

P R O C E S S  

I  W I S H  I  H A D

M O R E

I N F O R M A T I O N

I N  G E N E R A L—

D O C T O R S  C A N

B E  U N H E L P F U L

I 'M  W O R R I E D

A B O U T

I V F /F E R T I L I T Y

T R E A T M E N T S

W I L L  I M P A C T

M Y  F I N A N C E S

I  W I S H

S O M E O N E

T O L D  M E

B E F O R E H A N D

W H A T  T O

E X P E C T

I  W I S H  T H E R E

W E R E  M O R E

A C C E S S I B L E

M E N T A L

H E A L T H /

E M O T I O N A L

R E S O U R C E S .  

I  A M

F R U S T R A T E D

B Y  T H E

A M O U N T  O F

W A I T I N G

A R O U N D

THINK

I  W I S H  A P P S  &

W E B S I T E S

W O U L D  S T O P

T R Y I N G  T O

S E L L  M E

T H I N G S

I  W A N T  M Y

H U S B A N D  T O

B E  I N  T H E

R O O M  W I T H

M E  D U R I N G

P R O C E D U R E S

I  W I S H  T H I S

P R O C E S S

W A S  M O R E

T R A N S P A R E N T

I F  O N L Y

O T H E R S

C O U L D

U N D E R S T A N D   

M Y  S T R U G G L E

I  W I S H  M Y

I N S U R A N C E  

 W O U L D  S T O P

M A K I N G  M E

D O  S O  M U C H

W O R K

I 'M

E X H A U S T E D

F R O M  A L L  M Y

V I S I T S  A N D

T H E

H O R M O N E S

T H I S  I S  M Y

L A S T  I V F

A T T E M P T  I F  I T

F A I L S  A G A I N

I  W I S H  I  H A D

M O R E

G U I D A N C E

F R O M  M Y

C L I N I C



W A N T S

M O R E

A C T I O N A B L E

S T E P S

F R U S T R A T E D

B Y  L A C K  O F

S T A T I S T I C A L ,

C O N C R E T E

I N F O R M A T I O N

W I S H E S

O T H E R S

W O U L D  B E

O P E N  A B O U T

T H E I R

S T R U G G L E S

A P P R E C I A T I V E

O F  P E O P L E

W H O  R E A L I Z E

I V F  I S  A  H A R D

P R O C E S S

I S O L A T E D  I N

T H E I R

G R I E V I N G

A F T E R  A

M I S C A R R I A G E  

A N N O Y E D

H A V I N G  T O

W R I T E  A L L

M E D I C A T I O N S

S H E  T A K E S

A N G R Y  T H A T

T H E

D O C T O R 'S

O F F I C E

D O E S N 'T  S E N D

I N F O  Q U I C K E R

F E E L  L O S T  &

D I S M I S S E D

B E C A U S E  N O

O N E  T O L D

T H E M  D O ’S

A N D  D O N 'T S

FEEL
S T R E S S E D

A B O U T  T H E

F I N A N C I A L

I M P L I C A T I O N S

O F

P R E G N A N C Y

O V E R W H E L M E D

B Y  T H E

A M O U N T  O F

C O N F L I C T I N G

I N F O R M A T I O N

I S O L A T E D  B Y

R H E T O R I C  O F

K E E P I N G

E V E R Y T H I N G

S E C R E T  F I R S T

T R I M E S T E R

H O P E F U L

T H A T  E A C H

I V F  C Y C L E

W O U L D  B E

H E R  L A S T

T I R E D  O F

A N S W E R I N G

Q U E S T I O N S

A B O U T  I V F

F R O M

F R I E N D S

E X A S P E R A T E D

F R O M  B E I N G

T O L D  “R E D

B L O O D  I S

B A D ”

D I S I L L U S I O N E D

&  S E L F

B L A M I N G  A F T E R

T R Y I N G  S O

M A N Y

A L T E R N A T I V E S

H A R D  T O  F E E L

H A P P Y  F O R

O T H E R S

G E T T I N G

P R E G N A N T



Insight: Many people feel frustrated by the lack of

information & communication from doctors

 

Need: To have increased transparency and certainty

about various aspects of pregnancy

 



Insight: Aspiring parents want to be able to “do

something” about their pregnancy to have some

control in a new, unpredictable situation 

 

Need: To be given clear, actionable steps or

strategies to make things better

 



Insight: Pregnant people feel that the burden of

educating their partner lies unduly on them

 

Need: For the non-pregnant partner in the

process to gain awareness and have access to

information more independently

 



Insight: Accessibility to others who have been

through a similar process helps people feel

more secure informationally & emotionally

 

Need: To connect with others who have

gone/are going through pregnancy

 



Insight: People are frustrated with the emphasis

on only positive aspects of pregnancy (i.e. the

"cuteness" of pregnancy-related products) &

neglect of the harder, more substantive parts

 

Need: To have people recognize that pregnancy

is a difficult process and treat it (and them)

seriously

 



We heard stories from five interviewees about the journey

through pregnancy and life afterward.

W E  T A L K E D  T O  P E O P L E . . .

- The information flow from the doctor to the patient is low

- Expecting parents wish they felt more in control

- Pregnant people wish their partners knew more about the process

- Expecting parents desire a sense of community

- People need to recognize pregnancy is difficult and take it seriously

W E  F O U N D . . .

Summary



Questions?


